Gartner: "Slight” Recovery for Devices in 2020
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Global shipments of devices-- PCs, tablets and mobile phones-- are set to total 2.16 billion units
in 2020, Gartner reports, a "slight recovery" of 0.9% over 2019 shipments reaching 2.15bn

units.

Table1

Worldwide Device Shipments by Device Type, 2020-2022 (Millions of Units)

Device Type 2020 2021 2022
L?ig;’gi]' Hhs e i 178.279 169.891 161.672
Ultramobiles (Premium) 72.529 76.789 80.036
Total PC Market 250.807 246.680 241.708
Ultramobiles (Basic and Utility) 138.712 134.255 132.465
IComputing Device Market 389.519 380,935 374173
Mobile Phones 1, 776.779 1, 771.242 1, 756.936
Total Device Market 2,166.298 2,152.177 2,131.109

Due to rounding, some figures may not add up precisely to the totals shown.

Source: Gartner (January 2020)

One driver for such improvement is the increased availability of 5G smartphones. In fact, the
analyst predicts the global mobile phone market will grow by 1.7% in 2020, if thanks to Greater
China and emerging markets in Asia/Pacific. 5G models should account for 12% of 2020 mobile
phone shipments, before reaching 43% in 2022 as prices decrease, 5G coverage increases and
customers have better experience with such devices.
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The same cannot be said for the PC market. After a 2019 return to growth, PC shipments
remain forecast to decline in 2020 and beyond. The end of the migration to Windows 10 will
obviously affect the 2020 market, as replacement levels will decrease after 3 years of growth in
the professional segment. However the professional segment will still see some bright spots,
such as the "long tail" of upgrades from SMBs in emerging regions reacting to the January 2020
end of Windows 7 support.

“The PC market’s future is unpredictable because there will not be a Windows 11," Gartner
concludes. "Instead, Windows 10 will be upgraded systematically through regular updates. As a
result, peaks in PC hardware upgrade cycles driven by an entire Windows OS upgrade will
end.”
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